5/4/12

To Whom It May Concern,

Max Claster and | met while our company was in the process of pricing having a washer/ Dryer
installed at our office or using a laundry service. | was dealing with another company to get our
uniforms and embroidery from and only entertaining the thought of National Uniform Rentals
for the laundry service and uniform rental if we went that way. We thought incorrectly, that
National Uniform only rented uniforms, provided laundry service or both. Little did we know
that they will help with all aspects of uniform needs to assist their clients.

| would go to Max with a general idea what | wanted and every time he came back to me with
just the right thing. Samples, prices and time frames for delivery were ready. The extra personal
services that Max provided made it clear to us that he would be the right person to handle this
account. Whenever I call him, he is right there to answer or he calls back right away. If | email
him, the response is immediate. We now joke about his instantaneous responses.

Max has picked up and drooped off all our uniforms and gone the extra mile to take them himself
to the embroiderer. It is hard to find someone that is willing to extend themselves for any size
client. In the end we put in the washer/ Dryer and purchased the new uniforms from Max. We are
treated like an enormous account with weekly cleaning, when in fact; we are just a 13 person
company.

This speaks volumes about Max Claster, his work ethic and National Uniform Rentals. You will
be very pleased with any and all dealing you have with them. Feel free to contact me with any
questions.

Sincerely,

Lorna McMahon
Berks Endodontics
610-376-1536



